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ABSTRACT 

The current study investigated quality of life cross-cultural differences amongst 

Persian immigrants to Australia, Australians and Persians residing in Iran. The 

mediating role of social support on life quality was also examined. A total of 

three hundred and thirty subjects were recruited from the three samples. The 

most significant finding was that despite the fact that Objective QOL was 

significantly different across the three groups with Persians obtaining the lowest 

mean score, no such differences were observed for Subjective QOL. In addition, 

no relationship was found between social integration and years of residence in 

Australia with Subjective QOL suggesting that the experience of social integration 

remains independent of life quality for Persian immigrants. However subjects 

migrating at an older age reported lower subjective QOL. Finally, an 

investigation into the impact of social support and life quality revealed surprising 

findings, with a positive relationship between subjective support for the 

Australian and Persian sample, however no such relationship was found for the 

Persian-Australians. Limitation of the present study were considered and 

recommendations for designs of future research were also suggested. 
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INTRODUCTION 

The term culture has been defined in various ways, but it is most commonly 

used to refer to the acquired knowledge that people use to interpret experiences and 

guide social behaviour (Kuyken, Hudelson, Sartorius & Orley, 1994). As 

suggested by Festinger (1954), in order to evaluate their quality of life (QOL), 

people constantly rely on social comparisons with other people. They also tend to 

compare themselves with others who are similar, rather than different, thereby 

identifying with friends, family and others of comparable race, income, occupation 

or culture. Therefore at a sociocultural level, people assess and interpret their 

experiences by comparing themselves to their own society's norms and 

expectations. 

Various theories have been proposed to explain the process of these 

comparisons. Among the most notable is 'Social identity' theory. According to 

this model people will identify with their group if they share the same social 

categorisation, for instance, a common label such as being sick, disabled or 

belonging to a particular ethnic group. Skevington (1994) claims that this concept 

of intergroup relations becomes particularly relevant in international comparisons 

among different sects, tribes, and religious groups. Therefore the cultural norms 

influence the individual's judgment about their perceived life quality. Saxena 

(1994) supports this contention by arguing that quality of life cannot be viewed in 

isolation from culture and an inquiry into perception of individuals of their own 

position in life must be carried out in the context of the culture and value system in 

which they live in. 

For the present study, Quality of life has been defined as follows 'Quality of 

life is both objective and subjective, each axis being the aggregate of seven 

domains; material well-being, health, productivity, intimacy, safety, place in the 

community, and emotional well-being. Objective domains comprise culturally 

relevant measures of objective well-being. subjective domains comprise domain 

satisfaction weighted by their importance to the individual' (Cummins, 1995, 

p.19). The 'Comprehensive Quality of Life Scale' (Cummins, 1993) which will be 

employed in the present study, has also been derived from this definition. 

While a large literature exists on QOL, few studies have been conducted in 

non-Western countries (Ying, 1992). One such study comparing levels of 

subjective well-being amongst various countries has found that, the Danes, 
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Swedes, Swiss, Norwegians, Dutch, Irish and Australians have reported high 

levels of well-being, whereas the Japanese, Greeks, Italhms, Spanish and French 

people have reported lower levels (Heading & Wearing, 1992). The authors have 

put forward several tentative explanations for these observed differences, amongst 

which were the level of democracy, affluence, equality and cultural norms as 

mediating variables which impact on life quality. 

The study by Nathawat and Mathur (1993) has provided an interesting 

example of the interaction of culture on life quality. Conducted in India, the authors 

reported better marital adjustment and subjective well being for working women 

than for housewives. This is in contrast to studies in Western cultures which have 

indicated that tension between work and family affect marital happiness negatively 

(Cooke & Rousseau, 1984). Therefore it appears that the role assumed by the 

woman may impact differently on life quality depending on the woman's cultural 

background. 

In order to establish a 'gold standard'; or a reference point which could 

form the basis of comparisons between empirical studies a common statistics has 

been formulated by Cummins (1994). By employing the 'percentage of scale 

maximum' (%SM) which expresses a score as a percentage of the maximum scale 

score, each data set can be converted into a common statistics in order to allow 

comparison across samples. Comparing normative data from large scale surveys, 

conducted in western countries, the author has reported that, despite the use of 

very different methodologies, the combination of data from these unrelated studies 

into life satisfaction has produced a mean of 74.80 %SM and a standard deviation 

of just 2.87. 

This finding supports the general trend, that most members of almost all 

sections of the community give themselves rating above the average point on quality 

of life scales (Boucher & Osgood, 1969; Golding, 1954; Heady and Wearing, 

1992), which indicate that QOL data are not normally distributed but negatively 

skewed. Overall, based on these findings, Cummins (1994) proposes the working 

hypothesis that; the life satisfaction gold standard should be considered as lying 

within the range 70-80 %SM. In this study, only one group, consisting of those 

with higher than average income, yielded a score lying above this range, indicating 

that as reported by Adler, Boyce, Chesney, Cohen, Folkman, Kahn and Syme 

(1994) socio-economic statues predicts significant variance within QOL. 
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The comparison of data from countries other than those used to construct 

the gold standard demonstrate that their %SM values tend to lie below the normative 

range. For example, the %SM for Indian women ranged between 57.7 and 62.2 

(Nathawat & Mathur, 1993) and for the retired Zulu (Moller, 1988) the range was 

between 34.0 and 43.3. These findings may be due to the influence of cultural 

factors on responding to the quality of life measures or alternatively it may reflect a 

relatively lower standard of living. The explanations offered at this stage are 

speculative in nature (Cummins, 1994). 

Besides the international cross-cultural QOL studies, cultural differences can 

also be investigated by comparing QOL of immigrants in comparison to their host 

culture (RogIer, 1994). This is particularly relevant to the Australian multicultural 

society. One in eight Australians were born in a non-English speaking country 

where a substantially different set of cultural values prevail (Jupp, 1989). 

Immigration constitutes a major sociocultural change which markedly 

influences people's attitude, behaviour and overall subjective experience of life. 

QOL comparisons amongst immigrants in different countries has indicated that they 

generally report a lower QOL compared to the rest of the population. For example, 

studies of ethnic adolescents in the Netherlands (Verkuyten, 1986;1994), compared 

with the rest of the general Dutch population, indicated that the ethnic population 

scored significantly lower. Similar findings were reported by Ortiz and Arce 

(1986), who reported lower objective and subjective life quality for Mexican­

Americans compare with the American normative sample. 

In contrast to the above findings, Ying (1992) investigated variables that 

predicted life satisfaction in a group of Chinese immigrants to America and reported 

life satisfaction levels comparable to that of Chinese-American born. Similar data 

have been reported by Yiolitis (1994), who found no significant differences 

between the Greek-Australian and a Victorian normative sample on QOL sores. 

J 

As possible sources of explanation for these conflicting findings, social 

integration, age at migration and years of residence have been identified as 

mediating variables that influence QOL amongst ethnic minority groups (Steinkamp 

& Kelly, 1987; Cooper, Okamura & Gurka, 1992; Angel & Angel, 1992; Cohen & 

Wills, 1985). Social integration has been defined as the level of participation in a 

variety of activities outside the home, including shopping, leisure activities and 

visiting friends. For example, Lang, Munoz, Bernal and Sorenson (1982) 

examined the concept of integration among a Latino community in America, and 
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reported that higher levels of acculturation were found to be associated with better 

psychological adjustment measured by experiences of positive affect. Similarly, 

although studies consistently show that black Americans score significantly lower 

than their white counterparts on well-being scales, it was found black Americans 

who were highly socially integrated reported comparable scores to white Americans 

on psychological well-being (Holahan, betak, Spearly & chance, 1985). Yiolitis 

(1994) also reported a significant positive relationship between the objective 

integration and QOL of Greek-Australians. Despite such findings, reported by 

numerous studies, other researchers such as Verkuyten (1986) have found no 

evidence in support of a positive relationship between social integration and QOL. 

A further factor influencing the well-being of immigrants is age at migration 

which has been found to be negatively related to QOL. According to Angel and 

Angel's (1992) study of Hispanic -Americans, older age at migration leads to long­

standing problems in adapting to the new environment and this influences QOL 

adversely. In addition to this, another variable, namely, years of residence in the 

country, also needs to be addressed since this has been found to be positively 

related to psychological well-being (Cohen & Wills, 1985). Consequently age at 

migration and number of years of residence may be viewed as confounding 

variables which influence QOL through their impact on social integration; younger 

age allows better adaptation to the new environment while, longer residence in a 

country provides the opportunity for better social integration. 

A further variable which has a significant bearing on the QOL of all groups, 

but particularly immigrants, is social support. For the present study the subjective 

definition offered by Cobb (1976) has been adopted. Social support is defined as 

"information leading the subject to believe that he is cared for and loved, esteemed 

and a member of a network of mutual obligations'(p-300). Thus support exists 

only if it leads to certain belief in the recipient indicating that it is reciprocal in 

nature. Although the precise role that social support assumes when influencing 

quality of life is unclear, the bulk of research findings in this area suggest that social 

support has a positive impact on life quality (e.g. Longfellow, 1979 ; House,1981; 

Moos & Moos, 1983 ), while non-supportive and negative social ties have a 

negative impact on well-being (Hodges, 1974; Rook, 1984). 

The presence of social support has been related to lower levels of distress, 

depression and improved adaptation to particularly stressful circumstances such as 

assuming the role of motherhood, adaptation to an incapacity such as a hearing 
J loss, having a functional psychosis, or loss of a job in the general population 
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(Bloom, Fobair, Spiegel, Varghese & Hoppe, 1991). Social support has also been 

recognised to have a significant impact on the life quality of ethnic groups and the 

loss of social network support, as a result of migration, has been reported amongst 

the etiological factors that have been related to maladjustment in migrants. 

Therefore research on this area has found a positive relationship between social 

support and QOL, in both the general population and the ethnic populations. 

In regards to the impact of social support on cross-cultural QOL, only few 

studies have been conducted. In an international social survey conducted in seven 

countries, it was found that higher levels of social support were positively related to 

higher levels of national subjective well-being (Heading & Wearing, 1992). 

However another cross-cultural study highlights the need to consider this mediating 

role within a cultural context. In a study of Japanese and Australian residents, a 

high negative correlation was found between loneliness and life satisfaction in 

Australian subjects, with a much smaller negative relationship observed among the 

Japanese. This suggests that loneliness in Japanese subjects appears to remain 

largely independent of general life satisfaction (Schumaker, Shear, Monfires & 

Groth-Marnat, 1993). Therefore it would appear that the degree of the mediating 

influence of social support on QOL may be influenced by the cultural context of the 

society. 

Overall, very little cross-cultural research has been done in this area despite 

the fact that such comparisons could offer new insight into the social factors that 

contribute to perceived quality of life. The studies, that are available, however, 

suggest that the relationship between various social indicators and quality of life do 

not necessarily hold across different cultures, more especially from Western to non 

Western societies. Thus it seems likely that the culture into which the individual is 

socialised influences the individual's perceived quality of life as measured by 

Western scales. 

The aim of this study is threefold; firstly, to examine whether cross-cultural 

QOL differences are evident in the Persians and Australians. Secondly to examine 

some of the possible mediating variables between QOL and ethnicity in Persian 

immigrants. Finally the mediating role of social support on subjective QOL will be 

examined. 
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METHOD 

Participants 

The sample for this study consisted of three groups; 50 Persian immigrants 

from Iran (25 males and 25 females), 58 Australians (30 males and 28 females) and 

222 Persians residing in Iran (127 males and 95 females). In order to distinguish 

these groups the Persian immigrants will be referred to as Persian-Australians, 

while those residing in Iran will be called Persians. 

The Persian-Australians' age on arrival in Australia ranged from 2 to 60 

years (Mean=20.18±11.93), while the number of years of residence in Australia 

varied from 1 to 17 (Mean=9.84±3.72). 

Materials 

All subjects were required to complete three questionnaires. An open-ended 

quality of life questionnaire (O-QOL), the Comprehensive Quality of Life Scale 

(ComQol), and the Social Support Questionnaire (SSQ). In addition the Social 

Integration Scale (SIS), was employed in order to assess the level of social 

integration amongst the Persians-Australians. 

The O-QOL was constructed for the purpose of this study. It consisted of 

three questions, requiring the respondents to consider, and then define, what 

quality of life meant to them, and then to identify the three most essential things that 

they believed are needed to lead a high quality life, and three things that constantly 

reduce life quality. 

The Comprehensive Quality of Life Scale (ComQol)(Cummins, 1993) 

assesses objective and subjective QOL. Subjective QOL is calculated by scoring 

and multiplying responses to five point likert scale of Importance (score range 1 to 

5) by satisfaction (score range -4 to +4) on seven life domains; Material well-being, 

Health, Productivity, Intimacy, Safety, Place in the community and Emotional well­

being. Objective domain scores are derived by summing three item scores within 

each domain. 

The Social Support Questionnaire (SSQ) is a modified short version of the 

Perceived Support Network Inventory (Oriu, Paul & Behrman, 1985), and 

assesses the total Satisfaction (score range 1 to 7) and total Importance (score range 
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1 to 5) of the social support provided by the individual's social network. A total 

Subjective score for the nominated support network can be 'calculated by 

multiplying the satisfaction by importance score. The SSQ also measures the 

amount of reciprocality of the support and the level of conflict with the persons 

providing the support, measured on a 5 point likert scale. 

The social Integration Scale (SIS) (Yiolitis & Cummins, 1994), measures 

the social integration level of individuals belonging to an ethnic minority. This 27 

item scale was administered to the Persian-Australian sample in order to investigate 

two types of integration; with individuals of the same background (Persian 

Integration) and with individuals who are not of the same ethnic background (Non­

Persian Integration). The scale also provides Objective and Subjective integration 

scores. 

All measures employed in the present study have been reported to have 

adequate psychometric properties. 

Procedures 

Sixty questionnaires were distributed through the Persian-Australian 

community using informal social links. Of these 50 were returned completed. The 

Australian Participants were recruited from a normative sample currently involved 

in a longitudinal quality of life study carried out by Deakin University. One 

hundred and twelve questionnaires were distributed by post and 58 completed 

packages were returned. 

The Persian sample in Iran consisted of two groups; a university student 

sample and general population sample. Translated questionnaires were distributed 

to the first year psychology students at a Teheran university during class sessions. 

Since the questionnaires were completed during class, a 100% response rate 

(n=108) was achieved. Members of the general population were recruited by a 

large number of people who distributed the questionnaires amongst their friends, 

colleagues and relatives. Of these, 118 of the 145 Questionnaires distributed were 

returned. 

Comparative Greek-Australian data has been incorporated into the current 

study from a recently completed study by Yiolitis (1994), consisting of a sample of 

116 adults of Greek origin residing in North-Western suburbs of Melbourne. 
,J
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RESULTS 

In response to the open-ended Quality of life questions, 475 different terms 

were identified by the three sample groups in defining quality of life. The terms 

identified as the most essential for leading a life of high quality (HQOL) and those 

most important in constantly reducing life quality (LQOL), were broadly classified 

and formed 14 different categorises. Each term was classified according to whether 

or not it could be placed within one of the categories equivalent to the seven life 

domains of ComQol and by generating additional categories for the remaining 

items. The comparative data are presented in Table 1. 

Table 1. Comparative percentages of terminology to describe a high and low QOL. 

QOL Categories Persian-Australian Australian Persian 

HQOL LQOL HQOL LQOL HQOL LQOL 

Education 6.5 00 10.6 3.0 

*Productivity 4.3 9.3 3.7 5.8 6.9 9.5 

*Material well-being 6.5 9.3 9.3 7.7 10.6 10.0 

Personality factors 10.9 9.3 1.9 5.8 11.5 15.4 

*Health 19.6 14.0 5.4 28.8 18.0 12.4 

*Emotion 10.9 14.0 11.1 15.4 5.1 7.5 

Freedom 6.5 00 00 00 .5 00 

*Intimacy 8.7 32.6 38.9 9.6 18.4 23.9 

*Safety 4.3 00 00 00 00 .5 

Spirituality 21.7 2.3 3.7 00 10.7 7.0 

*Community 00 4.7 00 23.1 2.8 5.0 

Culture 00 2.3 00 00 5.0 00 

Government 00 2.3 00 00 00 .5 

Bad luck 00 00 00 15.4 00 5.5 

Note: (a) Personality factors=various positive or negative personal attribution such as being clever. 

(b) * denotes the ComQol domains. 

Table 1 indicates that, for the Persian-Australian sample, the most frequent 

(HQOL) response was in the category of spirituality (21.7), whilst for both the 

Australian and Persians Intimacy was the category most nominated (38.9, 18.4 

respectively). For the terms identified as the most important in constantly reducing 

life quality (LQOL), the Persian-Australian and Persian samples identified a lack of 
I intimacy as their most common concern (32.6 and 23.9 percent respectively), while 

>1 
in the Australian sample the highest percentage (28.8) was obtained for ill health. 
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Before proceeding to the major statistical analyses, group differences 

between Persian students and the Persian general population samples were tested by 

a One Way Multivariate Analysis of Variance (MANOVA) using subjective QOL, 

Objective QOL, subjective support, reciprocality of support, and conflict with 

support givers. This was not significant (Pillai's F(5,195)=:.019, N.S.). 

Accordingly the two groups were collapsed to form the Persian sample. 

Descriptive statistics on the Social Integration Inventory (SIS), the 

Comprehensive Quality of Life (ComQol), social Support Questionnaire (SSQ) are 

presented in the following Tables 2 and 3. 

Table 2. Descriptive data for social integration of the Persian -Australian sample and 

comparative data of Greek-Australian social integration drawn from Yiolitis (1994). 

Persian-Australians Greek-Australians 

Variable Mean±SD O/OSM Mean±SD O/OSM 

OBJECTIVE 

Persian Integration 3.95±.90 73.75 3.65±.67 66.3 

Non-Persian Integration 4.19±.80 79.74 3.43±.83 60.8 

IMPORTANCE 

Persian Integration 3.82±.74 70.5 3.88±.72 72.0 

Non-Persian Integration 3.81±.96 70.25 3.47±.86 66.8 

SATISFACTION 

Persian Integration 3.46±.90 61.5 3.98±.60 74.5 

Non-Persian Integration 3.77±.55 69.25 3.67±.60 66.8 

SUBJECTIVE (IMP*SAT) 

Persian Integration 9.6±.62 - 8.49±2.99 

Non-Persian Integration 9.99±5.97 - 5.78±4.00 

TOTAL INTEGRATION 

Objective 4.07±.63 76.75 3.54±.50 63.5 

Subjective 19.64±7.48 - 14.23±5.34 

Ten independent t-tests were performed between the Persian-Australian and 

Greek-Australian samples comparing the data presented in Table 2. Setting alpha at 

.01, no significant differences were observed between the two samples on any 

measure. 
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Table 3. Descriptive data for QOL and Social Support. 

Persian -Australians Australians Persians 

(n=50) (n= 58) (n= 222) 

Quality Of Life M SD %SM M SD %SM M SD %SM 

Total Objective 72.69 ± 7.11 61.53 74.91 ± 10.05 64.17 60.94 ± 7.47 55.18 

Total Satisfaction 36.77 ± 5.39 70.88 38.19 ± 5.92 74.26 37.89 ±5.87 73.54 

Total Subjective 65.00 ± 26.11 71.80 69.67 ± 25.12 73.56 74.16 ± 30.28 75.24 

Social Support 

Total subjective 20.56 ± 7.43 - 22.89 ± 5.49 - 23.13 ± 6.36 

A MANOVA was carried out to determine group differences on Objective 

QOL, Subjective QOL, Satisfaction QOL and subjective-Support. Pillai's criterion 

was significant F(8, 612)=23.48, p<.OO1. Subsequent Univariate analysis of 

variance (ANOVAS) and Scheffe procedures indicated that the differences were 

restricted to Objective QOL F(2,321)=96.05, p<.OOI where the Persian and 

Australian groups had a higher score than the Persians. 

In order to determine which of the seven domains of Objective QOL best 

predicted membership into one of the three nationality groups, a Discriminant 

Functi~n Analysis was executed. Two discriminant functions were calculated 

producing a combined X2 (14)=444.67, P <.001 which together accounted for 

93.56% of between-group variability. With the first discriminant function 

removed, there was still a reliable relationship between the groups and the 

predictor, X2(6)=51.87, p<.OOl and could explain 6.4% of variance in the three 

groups. 

Function 1 separates the Persians from the Persian-Australians and 

Australians. The highest correlating variables with Function 1 are Community 

(r=.69) and Emotion (r=.66). These are therefore the best predictors for 

membership into the Persian group. The comparative mean scores for the Persian, 

Persian-Australian and Australians are 3.25,8.04,7.02 for Community and 6.15, 

9.62, 10.95 for Emotional well- being respectively. 

:1 
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Function 2 separates subjects in the Australian group from the Persian and 

Persian-Australians group. The highest correlating variable with Function 2 is 

Safety (r=.60) and Material well-being (r=.37). The comparative mean scores for 

the Australian, Persian-Australian and Persians are as follows 12.78, 10.73 , 10.51 

for safety and 9.26, 10.39,8.51 for Material well-being respectively. 

A Spearman correlation was executed to investigate the hypothesis that Age 

at migration will be negatively related to Subjective and Objective QOL. The 

relationship between Objective QOL and Age at migration, was found to be not 

significant (r=-.22, N.S.), while a significant negative relationship was found 

between subjective QOL and Age at migration (r=-.33, p<.05). A spearman's 
] 

correlation analysis was also carried out in order to examine the hypothesis that 

Years of residence in Australia will be positively related to subjective QOL. No 

significant correlations were found between these two variables (r=-.02, N.S.). 

In order to assess the relationship between the Persian-Australians subject's 

Subjective QOL and their level of Social Integration, a Standard Multiple 

Regression was performed with 'subjective QOL' as the dependent variable and 

subjective Persian, subjective non-Persian, objective Persian and objective non­

Persian integration as independent variables. R for regression was not significantly 

different from zero, (F(4,43)=2.25, N.S.), indicting that these variables do not 

significantly contribute to the prediction of Subjective QOL. 

In order to investigate the hypothesis that social support will be positively 

related to Subjective QOL correlations between Subjective-support, reciprocality of 

the support and the level of conflict with the persons offering the support, and 

Subjective-QOL were obtained for each sample group. 

For the Persian-Australian sample a significant positive relationships were 

observed between reciprocality with subjective QOL (r=.34, p<.05). For the 

Australian group significant positive correlations were found between Subjective 

support (r=.44, p<.01), and reciprocality(r=.41, p,.Ol) with Subjective QOL. 

The Persian sample also demonstrated significant positive relationships 

between Subjective support (r=.33, p<.OOl) and reciprocality (r=.29, p<.001) with 

Subjective-QOL. In addition to these a significant negative relationship was found 

between the level of conflict and subjective QOL (r=-.26, p<.001). 
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In addition to investigating the hypotheses, further analyses were carried out 

in order to detennine if any of the variables under investigation can significantly 

contribute to the prediction of Subjective QOL in each sample group. For each 

sample group, variables that were found to significantly correlated with Subjective 

QOL were selected as independent variables. It was decided to further investigate 

the differences observed on Objective QOL by including this variable into the 

regression equation as an independent variable. Three Standard Multiple 

Regression analyses were performed and the results for each sample group are 

presented in Table 4. 

Table 4. Standard Multiple Regression for predicting Subjective QOL for each 

sample group. 

Variable B p Sr2 

Persian-Australian 

Reciprocality 15.59** .42 .16 

Migration age -.86** -.39 .14 

Objective QOL -.47 -.13 

R=.51 ** R2=.25 adjusted R2=.21 

Australian 

Reciprocality 5.9 .17 

Objective QOL 1.2** .49 .23 

Subjective Support 1.4** .32 .08 

R=.69 ** R2 =.48 adjusted R2=..46 

Persian 

Conflict -6.5** -.15 .02 

Objective QOL 1.5** 38 .13 

Subjective Support 1.1 ** .23 .04 

Reciprocality -.52 .01 

R=.52** R2 =.27 adjusted R2=.. 26 

**p<.OI 

For the Persian-Australian sample a Multiple Regression was performed 

with subjective QOL as the dependent variable and objective QOL, age at arrival to 

Australia reciprocality of Social support as the independent variables. Overall 25 

percent (21 % adjusted) of the variability in subjective QOL is associated with the 

variance in the three independent variables and the regression is significantly 

different from zero F(3,41)=4.78, p<.01. Two of the three independent variable 
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namely; Age at arrival to Australia (sr2 = .14) and reciprocality of Social support 

(sr2 = .16) significantly contribute to the prediction of subjective-QOL each 

explaining 14 % and 16% of variance in this variable , while the third independent 

variable Objective QOL does not significantly contribute to the prediction of 

Subjective QOL. 

In order to predict Subjective QOL amongst the Australian sample a 

regression analysis was carried out with Objective QOL, subjective support and 

reciprocality of Support as the independent variables. For the Australian sample 48 

percent (46% adjusted) of the variability in Subjective-QOL is associated with the 

variance in the three independent variables. The regression was also significantly 

different from zero F(3,53)=16.64 p<.OOl. Of the independent variables 

Objective-QOL score (sr2=.23) and Subjective Support (Sr2=.08) were found to be 

significant predictors of Subjective-QOL each explaining 23% and 8% of variance 

in this variable. 

For the Persian group, R for regression was significantly different from 

zero, F(4,196)=18.44 p<.OOI and altogether 27 percent (26% adjusted) of the 

variability in the subject's Subjective-QOL scores obtained, was predicted by 

Objective QOL, Subjective support, reciprocality and conflict, as independent 

variables. In the Persian sample three of the four independent variables namely, 

Objective QOL and Subjective support and conflict were found to contribute 

significantly to the prediction of Subjective QOL at the p<.OI. Objective QOL (sr2 

=.13) explaining 13 percent of the variance, while subjective support (sr2 =.04) 

and Conflict (sr2 =.02) account for only 4% and 2% of the variability in subjective­

QOL. 

DISCUSSION 

In contrast to past studies that solely rely on quantitative self-report 

instruments of QOL, the present study incorporated a qualitative approach through 

the use of open-ended questions. The aim was to establish what this concept meant 

to each person in different cultures and to examine the degree of congruence with 

the responses to the ComQollife domains. For the Persian-Australian sample, the 

most frequent area which people reported as enhancing QOL was spirituality, whilst 

for both the Australian and Persians intimacy was the category most nominated. 

For the terms identified as the most important in constantly reducing life quality, the 
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Persian-Australian and Persian sample primarily nominated a lack of intimacy while 

the Australian sample nominated ill health. Although the results overall suggest 

remarkable consistency with domains assessed by the ComQol, it is interesting to 

note the emergence of the category of spirituality as a possible new domain which 

may have particular relevance when assessing life quality in the Persian culture. 

With regard to Subjective QOL, cross-cultural differences do not appear to 

be present. The %SM for QOL satisfaction ranged from 70.88 for the Persian­

Australians, 74.26 for Australians, and 73.54 for the Persian sample which all lie 

within the hypothesised gold standard range of 70-80 %SM (Cummins, 1994). 

This finding is contradictory to the lower %SM obtained by other non-Western 

samples such as the Nathawat et aI's (1993) Indian women and retired Zulus 

(Moller, 1988). Also in contrast to previous research on life quality of migrants 

(Verkuyten, 1986; Ortiz & Arc, 1986) which have found a lower QOL compared to 

societal norms, no such differences were obtained in this study. However this 

finding concurs with more recent research (Ying, 1992; Yiolitis, 1994) which has 

found no evidence of cross-cultural QOL differences between the immigrants and 

the rest of the population. This finding perhaps can be explained by the 

multicultural composition of the Australian society, which is very accommodating 

to immigrants compare to other countries, and thereby reducing the stress 

associated with migration which would otherwise reduce their life quality. 

Despite the absence of Subjective QOL differences, significant objective 

QOL group differences were observed across the three sample such that the 

Australian and the Persian-Australian samples obtained significantly higher score 

than the Persians, particularly in the domains of community and emotional well­

being. This finding was not suprising and is consistent with the lower standard of 

living and objective living conditions in Iran. However it is interesting to note that, 

in contrast to previous findings (Adler et al, 1994 ; Cummins, 1994) the results 

suggest despite very different objective circumstances, the three sample groups 

experience similar subjective QOL. These findings may be due to the influence of 

cultural factors on responding to the quality of life measures or alternatively it may 

reflect the significantly different referent points each culture is employing in order to 

achieve a satisfying equilibrium state. The Persians are living in a post-war 

atmosphere which may promote down-ward comparison to the difficult conditions 

they have endured and therefore to the standards which are rated less favourably 

than their current life conditions. 
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Although previous studies have reported significant positive correlations 

between social integration and Subjective QOL (e.g Cooper et aI., 1992) no such 

relationships was found in the current study. The results are, however, in 

agreement with Verkuyten's (1986) findings that social integration does not have a 

mediating effect on life quality of ethnic minorities and are also in part consistent 

with Yiolitis' (1994) finding that subjective integration was not associated with the 

Greek-Australian's subjective QOL. For the Greek-Australians however a 

significant positive relationship was found between objective integration and 

Subjective life quality. The results of this study suggest that for the Persian migrant 

the subjective and objective experience of social integration appear to remain 

independent of their Subjective QOL. This perhaps reflects the failure of the Social 

Integration Scale to encompass all aspects of social integration relevant to the 

Persian culture. 

The hypothesis that 'Age at migration' will be negatively related to life 

quality was partly supported. The relationship between Objective QOL and age at 

migration was not significant, while a negative relationship was found between this 

variable and Subjective QOL. Furthermore, this variable was found to be a 

significant predictor of Subjective QOL accounting for 14% of the variance in this 

variable. This is consistent with findings reported by Angel and Angel (1992) who 

argue that older migrants experience more difficulty in re-establishing their social 

networks, and this influences subjective QOL adversely. For Greek-Australians, 

age at migration was not found to be related to Subjective QOL. In contrast a 

significant negative relationship was found between age at migration and Objective 

QOL such that subjects who migrated to Australia after the age of 22 experienced a 

significantly lower Objective QOL than those who were either born in Australia or 

migrated before they were 9 years old (Yiolitis, 1994). These combined results 

indicate that, for the Persian and Greek immigrants, Age at migration takes on a 

different role in relation to QOL. A plausible explanation is that the Persian 

immigrants lose the status associated with aging, respect and wisdom in Persian 

culture, as a result of migration , and this leads to lower Subjective QOL. 

Alternatively, this may reflect the limited opportunity available to the older Persians, 

compared to Greek migrants, for successfully adapting to the new culture and re­

establishing social networks due to the very small population of Persian-Australians 

in Melbourne. This process of re-establishment has been viewed as important in 

enhancing Subjective QOL (Angel et al., 1992). 

The third mediating variable on Subjective QOL amongst the Persian 

immigrants, was considered to be 'Years of residence' in Australia and was 
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expected to be positively related with Subjective QOL. In contrast to findings of 

Cohen and Wills (1983) the result of the present study did not reveal a positive 

relationship between these two variables suggesting that the Subjective QOL of 

older migrants, will not significantly increase with increased length of time of 

residence in Australia. However these results are in accordance with Yiolitis (1994) 

who also reported no significant relationship between these two variables in the 

Greek-Australian sample. In the Persian sample this may reflect the nature of 

forced migration to Australia by many of the immigrants which would undoubtedly 

interfere with the process of adjustment to a new culture and environment. 

From the findings of the current study, the hypothesis that subjective 

support will positively impact on subjective life quality was supported amongst the 

Australian and Persian groups and is in agreement with previous studies 

(Longfellow, 1979 ; Moos & Moos, 1983 ; Rook, 1984). However it is unclear 

why this relationship was not observed for the Persian-Australians. The absence of 

a positive relationship for this sample group, although suprising, is however in 

accordance with the proposition put forward by Schumaker et aI. (1993) which 

suggests that the impact of social support varies across cultures and can remain 

independent of subjective life quality. For the Persian-Australians reciprocality of 

support was found to significantly contribute to the prediction of Subjective QOL 

explaining 16% of the variance in this variable. This findings suggest that perhaps 

for the Persian immigrants in a foreign country the security of a reciprocal social 

support system is more important than the subjective experience of this support. 

In considering the common components of social support that impact on 

Subjective QOL, reciprocality of support was significant across the three sample 

groups. A negative association was found between conflict with support givers and 

Subjective QOL in only the Persian sample thereby providing partial support for the 

previous research findings that negative social ties detract from subjective well­

being (Hodges, 1974; Rook, 1984). A plausible explanation with regard to the lack 

of such relationship amongst the other two sample groups is that, in the context of 

the family orientated Persian culture, negative social ties have graver significance 

and adverse impact on Subjective QOL. 

In attempting to explain which variables significantly contributed to 

Subjective QOL for the Australians and Persians, Objective QOL was found to be 

the most notable predictor of Subjective life quality explaining 23% and 13% of the 

variance receptively. In addition, and as mentioned before, age at migration and 

reciprocality of support were significant predictors of life quality amongst the 
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Persian-Australians. The results overall indicated that, in each group, a different set 

of variables contribute to the prediction of Subjective QOL and account for varying 

degrees of variability in this measure. This suggests that perhaps the relationship 

between various social indicators and quality of life are not consistent across 

different culture groups. The explanation regarding these observed differences 

remain speculative in nature and further research is needed in order to clarify the 

precise nature of these relationships. 

Although the current study provides interesting findings in relation quality I 
of life cross cultural differences, its lack of generalizability appears to be its major 

limitation. Therefore the conclusions drawn from the present study are limited. 
1	 Furthermore since relatively few QOL studies have been conducted in non-Western 

countries and comparative data do not exist for the Persian sample, more research is 

needed before any conclusion regarding the observed results in this sample group 

can be drawn. 

Given the present findings of no significant relationship between social 

integration and the Persian-Australian's life quality, future research should explore 

the nature of this relationship in order to determine any possible confounding 

variables which may be more salient in influencing QOL. Hence more research is 

needed in order to gain insight into the immigrant's experience of social integration 

and adjustment to the host culture. Qualitative research whereby immigrants are 

asked to report factors that facilitated or obstructed their level of adjustment to the 

new environment, through open-ended questions, might be an interesting and 

appropriate approach for future research. 

On a positive note, the results of the present study provided insight into 

understanding what the concept of QOL meant to people from a non-Western 

country. A remarkable degree of consistency was observed between how quality of 

life was measured and how it was defined by the Persians, indicating that the QOL 

measure employed was also valid in this culture. Due to the emergence of 

spirituality as a domain for the Persian culture, it is suggested that future cross­

cultural research incorporate this domain in their measures of life quality. 

~ 
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Appendix A 

QUALITY OF LIFE QUESTIONNAlRE 

Quality of life has a different meaning for each person. Some things 
important to some people, may not be considered important to others. 
Therefore what makes a high quality of life is different for each 
person. When answering the following questions think about what 
they mean to you. There are no right or wrong answers. 

1. What does quality of life mean to you? 

2. What do you consider to be the three most essential things YOU need 
to lead a high quality of life? 

2 _ 

3 _ 

of these which one is the most important to you? _ 

3, What three things constantly reduce your quality of life? 

2 _ 

3 _ 

of these which one has the most effect? , _ 
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Demographic Data
 

Please answer the following questions about yourself. 

1. Where were you born? 

(If you were born in Australia please go to question 5 
otherwise please continue). 

I
2. How old were you when you came to Australia? 

i 

3. How long have you lived in Australia? 

4.	 If you are from a non-English speaking background, how would
 
you rate your English proficiency?
 

o 0, o o	 o 
Fluent Good Intermediate Basic Almost none 

5.	 What is your religious affiliation; 

a) Catholic	 0 

b) Anglican 0I 

c) Moslem 0 
I 

d) Baha'i Faith 0 

I 
e) Jewish 0 

I e) Other (please specify) _ 

I 6. Which of the following best describes your current relationship status? 

I a) Single	 o 
b) De-facto o 

I 
c) Married o 

I d) Separated/divorced o 
e) Widowed	 o 

,1 
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- SECTION 1:	 This section asks for information about various aspects of your life. 
Please mark the box that most accurately describes your situation. 

1 a)	 What is your personal or household (whichever is most relevant 
to you) gross annual income before tax? 

Less than $10,999 D $41,000 -$ 55,999 0 
$11,000 - $25,999 D More than $56,000 D 
$26,000 - $40,999 D 

b) Where do you live? 

A house, flat or apartment of: \Vhich best describes who you 
live with: 

- High quality D - alone, family, close friend D 
- Medium quality D - 1 or 2 acquaintance(s) D 
- Low quality D - 3 or more acquaintances D 

or Hostel D 

c)	 How many personal possessions do you have compared Vvith
 
other people?
 

More than More than About Less than Less than 
almost anyone most people aVt::lage- most peovle almo;,".. .uij Vh<;:: 

D	 D D D 0 

2 a)	 How many times have you been to the doctor over the past 3
 
months?
 

Number of times 

j
/j 

1 
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, b) Do you have any disabilities or medical conditions? (e.g. visual, 
hearing, physical, health, etc.). 

, 

l 

\ 

I 

Yes o No 

If "yes please specify: 

Name of disability 
or medjcal condition 

e.g. Visual 
Diabetes 

o 

Extent of disabWry 
Of medical condition 

Require glasses for reading 
Require daily injections 

1 

c) What regular medication do you take each day? 

If none tick box D 
QE 

Name(s) of medication 

3a)	 'How rn.allyhouls paid work, fonnal education, or unpaid child 'care 
do you do each week? (Average over past 3 months) 

Hours paid work _ Hours formal education _ 

Hours unpaid child care _ 

b) In your spare time, how often do you have nothing much to do? 

Almost Usually Sometimes Not usually Almost 
always never 

D D D D D 

! 
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c)	 Over the Qast week. list the most productive things you have 
done. These can include anything you have made. collected. 
performed. created. mended, or any voluntary work. 

None D (tick) 

.QE 

Description	 Over how many davs jn the 
week did thjs happen? 

4. a) How often do you talk with a close friend? 

Several times Less than once a 
Daily a week Once a week Once a month month 

D D ODD 

b) If you are feeling sad or depressed, how often does someone show 
they care for you? 

Almost 'Usually Solaetimes NOl Almost never 
always usually 

D D D D D 

c) If you want to do something, how often does someone else want to 
do it Mth you? 

Almost Usually Sometimes Not Almost never 
always usually 

D D D D D 



v 

5 a) How often do you sleep well? 

Almost Usually Sometimes 
always 

. 

D D D 

Not 
usually 

D 

Almost never 

D 

b) Is your home a safe place to be? 

Almost Usually Sometimes 
always 

D D D 

Not 
usually 

D 

Almost never 

D 

c) How often do you feel worried or anxious during the day? 

Almost Usually Sometimes Not Almost never 
always usually 

D D D D D 

6 a) Below is a list of activities. Indicate how often in an average month 
you do each one. 

Activity Number of times per month 

(l) Clubs/groups/societies 
(please provide the name as well 
~the number of times you 
attend each month). 

(2) Hotel/Bar 

(3) Watch live sporting events 
(Not on 1V) 

I 
1/1 

(4) 

(5) 

Church 

Chatting with neighbours 

(6) Restaurant 

(7) Movies 

(8) Other (describe) 



vi 

b)	 Db you hold a position of responsibility in relation to any club, group, 
or society? 

Yes	 Noo	 o 
If yes, please describe. 

c) How often do people outside your home ask for your help or advice?
 

Almost Quite often Sometimes Not Almost never 
every day often 

o D o o o 

7 a) How often can you do the things you really want to do?
 

Almost Usually Sometimes Not Almost never 
always usually 

o D o o o 

b) \\Then you wake up in the morning, how often do you wish you 
could stay in bed all day? 

Almost Usually Sometimes Not Almost never 
always usually 

o D o o o 

c) How often do you have wishes that cannot come true?
 

Almost Usually Sometimes Not Almost never 
always usually 

o D o o o 
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SECTION 2: How IMPORTANT are each of the following 
life areas to you? 

Please answer by placing a (X) in the appropriate box for each question. 

There	 are no right or wrong answers. Please choose the box that best describes 
how important each area is to you. Do not spend too much time on 
anyone question. 

1.	 How Important .tQ...you ARE THE THINGS YOU OWN? 

Could not be more Very Somewhat Slightly Not important 
important important important important at all 

D D D D D 

2. How Important to you is YOUR HEALTH? 

Could not be more Very Somewhat Slightly Not important 
important important important important at all 

D D D D D 

3. How Important to you is WHAT YOU ACHIEVE IN UFE? 

Could not be more Very Somewhat Sligh tly Not important 
important important important important at all 

D D D D D 

4. How Importanuo vou are CLOSE FBATIONSHIPS 'ATffH YOUR FAl'~ILY OF' 
FRIENDS? 

Could not be more Very Somewhat Sligh tly Not important 
important important important important at all 

D D D D D 

5. How Important to vou is HOW SAFE YOU FEEL? 

Could not be more Very Somewhat Sligh tly Not important 
important important important important at all 

D D D D D 
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6. How Important to YOU is DOING THINGS WITH PEOPLE OUTSIDE YOUR HOME? 

Could not be more 
important 

o 
Very 

important 

D 

Somewhat 
important 

o 

Slightly 
important 

o 
Not important 

at all 

D 

7. How Important to you is YOUR OWN HAPPINESS? 

Could not be more 
important 

D 

Very 
important 

D 

Somewhat 
important 

o 

Slightly 
important 

o 

Not important 
at all 

D 

l 
i
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SECTION 3: How SATISFIED are you with each of the following 
life areas? 

There	 are no right or wrong answers. Please choose the box that best describes 
how satisfied you are with each area. 

l.	 How Satisfied are YOU with the THINGS YOU OWN? 

Delighted Pleased	 Mostly Mixed Mostly Unhappy Terrible 
satisfied dissatisfied 

0 0	 0 0 0 0 D 

2.	 How Satisfied are YOU with your HEALTH? 

Delighted Pleased	 Mostly Mixed Mostly Unhappy Terrible 
satisfied dissatisfied 

0 D ,0 D D D 0 

3.	 How Satisfied are you with what you ACHIEVE IN UFE? 

Delighted Pleased	 Mostly Mixed Mostly Unhappy Terrible 
satisfied dissatisfied 

0 0	 D D D 0 0 

4.	 How Satisfied are you with your CLOSE RElATIONSHIPS WITH FAMILY OR 
FRIENDS? 
Delighted	 Pleased Mostly Mixed Mostly Unhappy Terrible 

satisfied dissatisfied 

0 0	 0 0 D 0 D 

5.	 How Satisfied are you with HOW SAFE YOU FEEL? 

Delighted Pleased	 Mostly Mixed Mostly Unhappy Terrible 
satistied dlssa tis fied 

0 D	 D D D 0 D 

6.	 How Satisfied are you with DOING THINGS WITH PEOPLE OUTSIDE YOUR HOME? 

Delighted Pleased	 Mostly Mixed Mostly Unhappy Terrible 
satisfied dissatisfied 

0 D	 D D D D D 

7.	 How Satisfied are you with YOUR OWN HAPPINESS? 

Delighted Pleased	 Mostly Mixed Mostly Unhappy Terrible 
satisfied dissatisfied 

0 D	 D D D D 0 
]
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Appendix C 
Social Integration Scale 

Community Questionnaire 

Please rate the following statements by placing an 'X' in the 
response category that best describes you. 

1.	 I talk with people of non-Persian background. 

Many times A few times About once Once every Not often/ 
a day a day a day few days never 

2.	 I participate in community groups, where there are mainly people of 
a non-Persian background, for example, the local tennis club. 

About once About once About once Occasionally Not often/ 
a day a week a month never 

3. I use the English language. 

Many times A few times About once Once every t\lot often/ 
a day a day a day few days never 

4.	 I feel integrated into my community. 

Strongly Disagree Disagree Undecided Agree Strongly Agree 

5.	 It is important to me that I talk to people who are of a non-Persian 
background. 

Strongly Disagree Disagree Undecided Agree Strongly Agree 

6. It is important to me that I participate in community groups, were 
there are mainly People of a non-Persian background. 

Strongly Disagree Disagree Unde3B:Jed Agree Strongly Agree 

J
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7. It is important to me to use the English language.
 

Strongly Disagree Disagree Undecided Agree Strongly Agree
 

8. It is important to me that I am integrated into my neighbourhood 
community. 

Strongly Disagree Disagree Urldecided Agree Strongly Agree 

9. I am satisfied with the amount of time I spend talking to people of aj 
non-Persian background. . 

Strongly Disagree Disagree Undecided Agree Strongly Agree 

10. I am satisfied with attending community groups, where there are 
mainly people of a non-Persian background. 

Strongly Disagree Disagree Undecided Agree Strongly Agree 

11. I am satisfied with my use of English language.
 

Strongly Disagree Disagree Undecided Agree Strongly Agree
 

12. I am satisfied with my level of integration, into the community.
 

Strongly Disagree Disagree Undecided Agree Strongly Agree
 

13. I talk with people who are of a Persian background. 

Many times A few times About once Once every Not often/ 
a day a day a day few days never 

I 
1 



I 

1 , 4. I participate in the community groups, where there are mainly 
people of Persian background, for example, the local Persian 
social Club. 

About once About once About once Occasionally Not ohen/ 
a day a week a month never 

, 5. I use the Persian language 

Many times A few times About once Once every Not ohen/1 
a day a day a day few days never 

, 6. It is important to me that I talk to people who are of a Persian
 
background.
 

Strongly Disagree Disagree Undecided Agree Strongly Agree 

, 7. It is important to me that I participate in community groups,
 
where there are mainly people of a Persian background.
 

Strongly Disagree Disagree Undecided Agree Strongly Agree 

, 8. It is important to me that I use the Persian language. 

Strongly Disagree Disagree Undecided Agree Strongly Agree 

I 
, 9. I am satisfied with the amount of time I spend talking to people
 

who are of a Persian background.
 I 
Strongly Disagree Disagree Undecided Agree Strongly Agree 

,j
 

I 



, 1 

I 

20. I am satisfied with attending community groups, where there are 
mainly people of a Persian background. 

Strongly Disagree Disagree Undecided Agree Strongly Agree 

21 . I am satisfied with my use of the Persian language. 

, I 

I 

Strongly Disagree Disagree Undecided Agree Strongly Agree 

IF YOU ARE CURRENTLY EMPLOYED OR WORK IN A 
VOLUNTARY ORGANISATION PLEASE CONTINUE THE 
QUESTIONNAIRE, OTHERWISE PLEASE STOP HERE. 

22. I work with people of a non-Persian background. 

Always Mostly Sometimes Rarely Never 

23. It is important to me that I work with people who are of non­
Persian background. 

Strongly Disagree Disagree Undecided Agree Strongly Agree 

24. I am satisfied with working with people who are of non-Persian 
background. 

Strongly Disagree Disagree Undecided Agree Strongly Agree 

25. I work with people who are of a Persian background. 

Always Mostly Sometimes Rarely Never 

, J
I 

I 
I 

, J 



26. It is important to me that I work with people who are of a Persian 
background. 

Strongly Disagree Disagree Uhdecided Agree Strongly Agree 

27. I am satisfied with working with people who are of a Persian 
background. 

Strongly Disagree Disagree Undecided Agree Strongly Agree 

Thank you for your participation 



Appendix D 

Social support Questionnaire 

Imagine that you need help or support from someone due to 
some unexpected happening. 
Write the first name of all the people (up to a maximum of five 
names)you could go to for help and support. 

1. 

2. 

3. 

4. 

5. 

FIRST NAME 

What is your relation to each person you have nominated above. The 
person can be a family member such as a sister, brother etc or a 
friend (please keep in mind the order of the first table throughout the 
whole questionnaire). 

1. 

2. 

3. 

4. 

5. 

RELATION 

38 
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NOW think about the first person in your table, and answer 
the following questions about that person, by placing a (X) in 
the appropriate box for each question. 

1. How important to you is the support and help this person 
gives to you? 

D D D D D 
Could not be more Very Some what Slightly Not important 

important important important important at all 

2. How satisfied are you with the support or help this 
person provides for you? 

D D D D D D D 
Delighted Pleased Mostly Mixed Mostly Unhappy Terrible 

satisfied dissatisfied 

3. Do ...Y.Q..!::! give this person support or help? 

D D D D D
 
Almost Usually Sometimes Not ,A.lmost never 

always usually 

4. Do you have serious conflicts with this person? 

D D D D D 
Almost Usually Sometimes Not Almost never 
always usually 

iJ
 

J 

i 

1 



I 

I 

I 

Now think about the second person in your table, and answer 
the following questions about that person, by placing a (X) in 
the appropriate box for each question. 

1. How important to you is the support and help this person 
gives to you?
 

D
 
Could not be more 

important 

D D D 
Very Some what Slightly 

important important important 

D 
Not important 

at all 

2. How satisfied are you with the support or help this 
person provides for you? 

] 

] D 
Delighted 

D D D D D D
 
Pleased Mostly Mixed Mostly Unhappy Terrible 

satisfied dissatisfied 

3. Do you give this person support or help? 

I, 

. I 

D D D D 
Almost Usually Sometimes Not 

always usually 

4. Do you have serious conflicts with this person? 

D 
Almost 
always 

J 

:1 

J 

D D D 
Usually Sometimes Not 

usually 

o
 
Almost never 

D 
Almost never 

1 



1 

! 1 

, 1 

NOW think about the third person in your table, and answer 
the following questions about that person by placing a (X) in 
the appropriate box for	 each question. 

1. How important to you is the support and help this person 
gives to you? 

D D D D	 D
 
Could not be more Very Some what Slightly Not important 

important important important important at all 

2.	 How satisfied are you with the support or help this
 
person provides for you?
 

D D D D D D D 
Delighted Pleased	 Mostly Mixed Mostly Unhappy Terrible 

satisfied dissatisfied 

3.	 Do you give this person support or help? 

D D D D	 D
 
Almost Usually Sometimes Not Almost never 

always usually 

4.	 Do you have serious conflicts with this person? 

D D D D	 D
 
I Almost Usually Sometimes Not Almost never 
I always usually 

II 



Now think about the fou rth person in your table, and answer 
the following questions about that person, by placing a eX) in 
the appropriate box for each question. 

1. How important to you is the support and help this person 
gives to you?
 

D 
Could not be more 

important 

D D D 
Very Some what Slightly 

important important important 

D
 
Not important 

at all 

2. How satisfied are you with the support or help this 
person provides for you? 

D D D D D D D
 
Delighted Pleased Mostly Mixed Mostly Unhappy Terrible 

satisfied dissatisfied 

3. Do you give this person support or help? 

I I D D D 
Almost Usually Sometimes Not 

always usually 

4. Do Y.Q1Lhave serious conflicts with this person? 

D D D D
 
Almost Usually Sometimes Not 
always usually 

J 

, j
 

]
 

D 
Almost never 

D 
Almost never 



1 

Now think about the fifth person in your table, and answer 
the following questions about that person, by placing a eX) in 
the appropriate box for each question. 

1. How important to you is the support and help this person 
gives to you? 

I D D D D D 
Could not be more Very Some what Slightly Not important 

important important important important at allI· 

I 2. How satisfied are you with the support or help this 
person provides for you? 

D 
Delighted 

D 
Pleased 

D 
Mostly 
satisfied 

D 
Mixed 

D 
Mostly 

dissatisfied 

D 
Unhappy 

D 
Terrible 

3. Do you give this person support or help? 

r---lD D LJ D D 
Almost Usually Sometimes Not Almost never 

always usually 

4. Do you have serious conflicts with this person? 

D D D D D 
Almost Usually Sometimes Not Almost never 
always usually 

j 
i 



I 
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Appendix E 
Deakin University 

Faculty of Health & Behavioural Sciences 
Dean's Office, Geelong Campus 

'B' 1.288-+ 

'JiLt 1-201.::: 
'E -maifjenny[ 

NIemorandum 

To: Associate Professor R. Cummins 
School of Psychology (B) 

From: Secretary 
Faculty Ethics Subcommittee 

Date: 7 February, 1995 

I 
Project 
EC- H 161/94 Quality of life: a cross-cultural study 

Thank you for the response to my memo. 

The project is recommended for approval and the application is now proceeding to the 
Deakin University Ethics Committee for ratification - in the absence of any further advice, 
the project may commence. 

As supervisor you are responsible for secure storage and retention of all data pertaining to 
this project for the minimum of two years after completion. You are requested to comply 
with this requirement. 

OG 
Jenny Luscombe 

J 
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DEAKIN UNIVERSITY 
PLAIN LANGUAGE STATEMENT 

Quality of life studies have now been undertaken in most western 
industrialised countries. The aim of this project is to investigate 
quality of life in people from western and non-western countries and 
to examine any differences in reported life quality in these cultures. 

1 
1 

This study also looks at the influence of social support and integration 
of people into their community in determining their life quality. 
Another aim is to establish what the concept of 'Quality of life' 
means to each person. 

This study is being undertaken as part of Master of Clinical Psychology 
Course by Elham Foroughi under the supervision Dr Robert A.Cummins. 

You are invited to participate in this study. If you agree to participate 
you will be asked to complete questionnaires containing a number of 
statements related to quality of life, integration and social support. 

The questionnaires will take approximately 40 minutes of your time. 
Information about you such as your name will not be recorded 
anywhere on the questionnaire so the data that you provide will be 
completely anonymous. 

I You are free to withdraw from this study at any time. 

I Any enquires regarding this project can be addressed to : 

Ms Elham Foroughi 
Master Of Clinical Psychology 
Deakin university 
221 Burwood Highway 
Burwood 3125 

Dr Robert A. Cummins 
School of Psychology 
DeakinUniversity 
221 Burwood Highway 
Burwood 3125 

TEL: (03) 244-6859 

, 



ETHICS COMMITTEE 
DEAKIN UNIVERSITY 
CONSENT FORM 

I,	 of 

hereby consent to take part in the SOCIAL SUPPORT AND QUALITY 
OF LI FE study being conducted by Elham Foroughi under the 
supervision of Dr Robert A. Cummins, Deakin University. 

, 1 
! 

I acknowledge that 

1.	 Upon receipt, my questionnaire will be coded and my name and 
address kept separately from it. 

2.	 Any information that I provide will not be made public in any 
forms that could reveal my identity to an outside party ie. that I 

will remain fully anonymous. 

3	 I understand that the aggregated results will be used for research 
purposes and may be reported in scientific journals. 

4	 Individual results will not be released to any person except at my 
request at my request and on my authorisation. 

j 
5.	 I have been informed that I am free to withdraw from the study at 

any time and to withdraw any data supplied. 

Signature: _ Date:	 _ 

I
\ 

! 

; 

I 
j 



I
.
.
.
.
-
-
~
.
-

I 

i:;
, 

~
Q

 
0 

~.
 

.t
 

I.
. 

t 
,­

E' 
r:t 

{,
\.

...
 

C,
 

~
 

c·
 

.~
\..

. 
' 

.
t.

 
-,

 
.t

-
l..

.. 
,l

 
r

-
C,

 
t

--..
. 

e-
'L

. 
c-

-
.
~

 
,-c·

 
,-

.t
­

[ 
\.

 
C,

 
~

 , 
,t

. 
.t

. 

~
 

~
~

 
r 

t. 
.[

 
l...

 -
t"

 
-[:

\-
.
~

 
t 

~
f

 
~

 
c- ;:-

~
 

I.

1: 
1:-.

 
l...

 
~~'

 
~

 
~
-
. 

l...
 

" 
,l.o

'l
 

~
 

,~
 

,-
I r·

 
,

.. \.
(~

 
I.

,
f 

" I-
I

. 
(,

c·
 

,t
.

~
 

l;
 

,~
 

:{:. 
,-

c· -
," 

­
~

 

't. 
'L

 
" 

l...
 

l'
f 

~ 
-l:

, 
I.

 
\~

~
 

t "
-

~
 

'L
 

~
'D, 

\..
. 

~ 
l' 

-
,I:­

I.
. 

, 
~ 

~t
. 

D' 
­

\.
..

-
.,

t.
 

;:-
u

1;.
 

f:. 
t. 

f' 
;:

-
(,

 
\ 

I.
. 

~
 

c..
 

c·
 

t 
~

 
.~
.

 
\,

 
~~

. 
~
-

1 
~t

, 
~

 
~

 
l...

 
~t

. 
~.
' 

I.
~

 
'~

 
1 

I.
. 

G,
 

t 
r: 

G
g

-
e-

r.: 
-+:

:-
---.

... 
~' 

l...
 

'e:
 

I.
 

--
.l 

f 
{' 

Q
 \ 

,t ~
 

f
, 

)---
: 

I~
. 

~r
 , 

~
 

-
'L

-
C

 
-

c,
~

C,
 

D:
 

~
-

I
.

t 
~

 
\..

.. 
~.

 
t 

't
 

,
~

 
l' 

~
-

.~
 

~
-

t 
\..

.. 
-

'~
 

(,
 

l.o
 

\..
..

c·
 

t 
l...

 
ll:­

~
 

"
t 

.~
-

i:
­

~
 

1
1 

t 
,f 

D\ 
,­

l...
 

f 
,~

 
L.

 
~

 
t 

f~'-
, 

t 
.,

t.
 

t.
 

c.-
'..

 
l' 

, 
~

 
l...

 
l.o

{-
:( 

c·
 

­
" 

~
 

\.
 

,-
I.

 
I­

I.
 

c·
 

, 
' 

.. 
,t

. 
,-

'. I­
~

 
,t

. 
t.

, 
I•

.
~.

 
:t 

·c
l...

f 
(,

 
\..

.-
.t

-
I-

-
t"

[ 
I.

. 
~.

 
l.

..
­

c--
t-

t 
T

 
.l'

 
h.

 
,L

. 
s:

~
 

\.
 

,r.
,t 

;[ 
. 

~
-

-
( 

---.
... 

r 
~

 
f: 

.t--
~
[
'

 
c.- " 

't.
' , 

~
 

~.
 

,-.t
. e, 

~~
\ I.
 

,-~
- c·

 
t 

~ ~
-

l...
 

~
 

.t
-

L
-\

\ 
;:-

~
,

 
---.

... 
.r-

r 
.~

 
1:'

-
r

\..
.. 

I.
. 

L
. 

t 
l.

..
-

r-
l..

.. 
'r 

.
~

 
G,

 

J' -
c·t 

~
~

c..
 

­
(,

 
C

j 
Il

-
L

. 

~~ 
1':.

 
r 

t.. 
'L

 
~\

 
1­

1 
'to

 
~.

 
.~

 
f 

~
 

·,
L

 
l..

.. 
I.

. 



r;
 
I,
 

)
 



!
r 

¥r--;;. '/~. 

;.;......r r ;.;.(' O!) II '/~ ~-'·6'I'/~ I
00 I 

J 

;.;.(' ..4 -'l 0 '/~ ;.;.(' ..41 -'l 6'1 '/~ 00 
r-::{" ..4 '/~ 

00 ;.;.(' • 1!) ..4\ '/~ 

~p: 

0"I:f7~ ,r.>=1~!"" {" .-.;(r' r,....;;..,,{' ;." 51 rql')5"' ~:;f"' {" -r'"o ~f'"' ..>'p ~ .sT'~ ~0"'7' ,r "'::-'5"' 0"'"';)""""; 

J --:::+,r;:--:rr-J "'!'T",r {":::I' 0P r{"(j!'l' {";." ."...r .-;:G'""'7:f i-Ij5"'51 rql')5"' <rJ'5"' -:::+" '/<rJi-;:" ~ ,r ,'~ 0' 

.-+"~ . 

i 
,{"~ .. ! 

,{"r . 

..4-<Jr ,...." :.:::{p fr"::' (":r,,{' 051 ~ ..>"rr.r ;." I"h '1('p';." ~5"' P ,{"f' r1";.(" <rJ of o;f" ,r 

,......~ . 

,{"~ . 

,{"r . 

~ -. -;...;-"" "~,~. i"""""J'"' 

1-fr"::' (":r,,{' i-Ij5"' ';"""'J .::::-" .-r:") "r, J .. 

r~ 0.:d'IA ~'rT f'p ~j r/-fIr ,(I(M'f 1~'!1(' ~.s;T (":,-;' 'rT'
 

~/7'>" ~ r.rrf"' f'p J~ r-::;t'" '1(' '''is"' r/~ff' ~>=T' ("~>" -f/~S"'
 

1--::" ,( r:M"(7 ~1--::" ,fi' '"r;f" ~ I~ f'p I'K" ~~ !Tr.T'';-' 'K" e?-UC'
 

~ (!Tf"' '''is"' r/~.....,(' .-::rJ ("!" 'I(,' ~ ~~ "'iS"' ~I~.".t" .+J
 

~~ 



--

!' 

1 

r' 
I i 

DD D DD
 

PJ
 

D DDDD 
~_.

rt'";:.;. ~ '-+f. ~l·fJr:' . '-+f. !'l' -_ 'I ~f'7' ~ 

DD D DD
 

D DDDD 
~_. ­ -_ 'I ~ 

~ 

I 



i 
(. 

D
 

! 
[ 

(N .,fjr, '';f'"(~ ~ ,n-) . 
-

Cvrrrr~(,rrrn-~ ~~(' 

I~.J fi¥'; -;-rp ,r.-'J"""! ~,S" I~~ 

(..v ~r ,r "/-<r r ~r -r~ "IS" 

D D DD D 
rr'"-' • .. '1 ~ 

-

D D DD D 
rr'""' • -. '1 ~ 

-

D D DD D
 

I 



DDD DD 

·• rr-­ ,..., . '1" (~" !] J:rj(OJS"' .+J .r!J~ i-:sf'rs-'J~ 

J-""""':'" {r,,~ (' "'f~ ·.il '::)(' ~r ''is"' ~ .+J r-:;rJ 

DDD DD 

·-rr-i-:sf'rs-' ­ ,..., . '1" (~" -'1 J:rj(OJS"' .+J .r!J~ J~ 

A-,/<0;(' ~ "i'::)(' ~r.+J J"""':"'J 

0 D DD D 

,..., . '1" (~" !] J:rJ(OJS"' .+J .r!J~ J~ ·-rr-i-:sf'rs-' ­

l 
D DDDD 

I 

D DDDD ! i. ~_. ­ "_ "1 ~ ~ 

r 
t, 



I 
f. 

o
 

0 0 0 0 0 0 0 
· -rr.~ 
~ I. 0~ . r.~ ;-':J I. 

-
~;.;.(' . r.~

;-':J !1 I. 
-

!10~ ~r!10~ 

,.4 ­!') ~ !!II(0 I( "")(.-f"' ~" r <:"'7 ~ "lr"rrJ 

0 0 0 0 0 0 0 
· -rr.~ 
~ I. 0~ 

. r.~ ;-':J I. 
-

~;.;.(' . r.~
;-':J !1 I. . !10~ ~r!10~ 

0 
· "rr­ ~ . '1" 

0 

(1" 

0 

!') !!I1(olS'" ..p..J 

0 

;J/~ 

0 
":5f'~ " I~ 

A-~~ ~"!')Q~r"ir:,Q/~ "lr"J 

0 0 0 
· -rr­(1" -'1 !!II(01S'" ..p..J ~ . '1" 

0 

;J/~ 

0 
":5f'~ - I~ 

I 

I I 

6-~ IriJer 1/~"'" ;:;.r0Q I( ~ ~/"o ~r ''is''' ~ ..p..J 1--::'" J 

0 
· -rr­
~ . '1" 

0 

(1" 

0 

!') I:T"/(01S'" ..p..J 

0 

;J/~ 

0 
":5f'~ - I~ 

0-I..:-'),...r I~ ~r "iS'" ~ ..p..J 1--::'"J 

0 0 0 0 0 
· -rr­
~ . '1" (1" !') !!IIrOIS'" ..p..J ;J/~ ":5f'~ - I~ 

I I 
I\ . I 

I 



f' I 

I 

I 

I 

I 
D DD DDDD 

> 

· -,~~ 
....., I. 

I 

D DD DDDD 

· -,~~ 
....., I. 

D DD DDDD 

· -,~~ . ~~ . ~~ ~;;(' ....., I. 'J~ !-=1 I. !-=1 !7 I. :J'J~ ~':J'J~ ~ ~ 

0-!7 ~ 1:T"/:·/:/<f,...., 1~.St'.;'P 'J~ r-:-TJ 

I I 

I
D DD DDDD 

I. . ~~ 
....., · -,~~ ~;;(' . ~~ 'J~ !-=1 I. !-=1 :J I. !7'J~ ~':J'J~ ~ ~ 

J-!7 ~ I!II:· I:'Gj"r (."'~.St' 'J ~:&j,. r ,r"""::J(' 'I'rr'r:"i "'="' 'l'rrJ 

D DD DDDD 

· -,~~ 
....., I. 



A 

I~J ;." l~(' (",(' rrn;'!' 

.-,s"'
'"'":J. I~J ;." ~ ''is"' ~J:r(' I 

;." ,• .-;](' f ~ ~f'7 ''is"' ~~.-'f~"'7""""":" ~ ;)'J~..M' ~~~. 

1..r:.fJ m'>1"I "+:I r, ,..-l,,s"' rl.., ~ rlfrr • ~.c.~", .. ,:,r c,./,..c.c,...::Ii,'" '"' r./~. ,.;-~./;~.~ ,..;; r ~!crr ~rl""""-" l ;" I J;J :~ i. -, ",;Jo ). • • -I ... • '.. '"/' • ,. -1.. .. 

I .' 
D I 

0-{'7 1(" F1ff·~.-!j.:.:r'·.,1' ~/~ 1(" f"1' ""1<~ ~.r', ~f" rif' • r:-r
0 
:;rif' ~~ 

J-,rff'r ~ "10,ff";7:'F' ~ ~r;." ~~ .-'f~ 5'0/rrj ~r 

D D 

D
 

D 

;.:;........./ r.
 r:-.;-:r1(" ~"'i•-I· I~
• 

;:;.(' 0,.l!7 • J ~r ~"1(' D 

;:;.('·1!70,.l~r~"1(' D r:-.;-:r1("·6~r~"1(' D 

rl("'\ ~r~"1(' D ;:;.(' 'J!7 '6~r~"1(' D 



I 
f. 

v 

o
 

.. e:4"' 
·~1/~ 



D DD DD 
- --

~_.

'1~ ~ 

D DDDD
 

oo D oo D
 
. :-:J 
r.~
I. ~ 

DDD D 
.-rr­r/~ r"""'J • "7' 

0 

"l 

.4 

.4 

I 

,fir ~~~5" ~~ "lr5" or."1 ;s" (" ''fK~ ~ ~~ 0~("4~ v 

,;--:; (" ~ -',s" 
.~~. 

I 



1.
 

.( 

o o o
 
· ~ rr~ 
.........., . '7'
 

Jf/~ ~ ~~ (x) C;f -<]5"'~""""':" rt'j5"' ~ ...-fIr <'"'v':',, rrrr'
 
<J!\ C; f 7fO ,..,;-M' ~ C;f <rbA0 r5;;T b ...-f/~5"' (rt" 0 c; f 7fO 10 ~r-,
 

o ooo o 

o oo o o 

oo0o0 0 0 
· -r~~ .........., J.
 

o oo 
· ~ rr~ 

.........., . '7'
 

Jf/~ ~ ~~ (x) C;f -<]5"'~""""':" rt'j5"' ~ ...-fIr <'"'v:" rrrr'
 
<J!\ c; f 7fO C;bM' ~ C;f <rbA0 r5;;T b ...-fJ~5"' (rt" 0 c; f 7fO10 ~r-,
 



,' 
I. 

D DD DD 
",,"' " 
"" "'7~ 

-! 
I·~ 
r 

D DD DDDD 
· "rr.~ ........, /.
 

DD D 
· "rr"~ ........, • f)
 

Jf/~ ~ ~~(x) rf <J~~""""':'" rtj~..,r .-fIr .<rIA rrrr'
 
<]/\ rf~f" ~f~ ~ rf <r"('p:]e' f5..ri-(' .-f/~~ rrr 0 rf~f" je' ~~
 

D DDDD 

D DDDD 

D DD DDDD 
i
I 
I 

I . r.~ . r.~ · "rr.~ / . fj~ / . ~;.;(' ~r!'lfj~ ........, ~~ !'I/. !'Ifj~
 
-

~ 

I 



I 
[ 

..4\ f' 
I. 

o oooo 
. ". 

~.. 

'1 ~ ~ 

I 

o oooo I ~". " 
.. '1 ~ 

~ 

I 
I 

o o 0DOD 0 
.•rr.~
'"I I. 

oo o 
. "rr·
'"I . '"I' 

;rJ~ i:>' ~~ (x) ~r <]5' ~~ rtf5' ~ -fJr .:d"JA rr~'
 

<')/\ ~r7ro ~~ ~r .<rrFK' f'5,S"T r -fJ~5' r;.r 0 ~r7ro jC' ~ i-J
 

o oooo 
. 

". 
~.. 

'1 ~ ~ 



o ;::.r. 

o ~J~. /~f" 

'ir;f"rr . 




