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Abstract:   
Traditionally, administration of the PWI-A has been recommended in paper-and-pen or verbal format. 
This chapter provides guidelines for administering the PWI-A online. It provides information 
regarding the visual presentation, response scale, and cautions regarding how data captured online 
may be interpreted against population norms.  
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Chapter 3. Online format PWI administration 

Where the PWI-A is administered in an online format, the items are presented with the corresponding 
response scale, with participants requested to select the number that best corresponds to their level of 
satisfaction.  
 
The response scale must be in the format of radio buttons (as opposed to a sliding scale, drop-down 
box, or check-boxes) to ensure participants provide only a single response using whole numbers 
between 0-10. It is also important that upon initial presentation of the response scale, no radio button 
is pre-selected as a default option, to ensure that respondents are free to impose their answer on an 
empty scale. 
 
Similar to the written format, participants are to be provided with the following information to 
introduce the questionnaire:  
 
“Thinking about your own life and personal circumstances, please select the number below that best 
represents how satisfied you feel with each item. On this scale, 0 means you are ‘Not at All Satisfied’, 
and 10 means you are ‘Completely Satisfied’. 
 
An example of the PWI-A presented online can be seen in Figure 1. 
 

 
Figure 1: Sample presentation of the PWI-A online format. 

 
As is the case for other administration formats, if the PWI-A is to be presented as part of a larger 
survey, it must be included at the beginning in order to prevent any positive or negative affective 
priming that may impact on responses. It may be preceded by the General Life Satisfaction item, 
which should be presented in an identical format to Figure 1, though as a stand-alone item. 
To further limit the influence that any positive or negative affective priming may have on the results, 
the online survey should be set up so that respondents may not navigate back to the PWI-A and have 
the opportunity to alter their responses after completing any subsequent questionnaires.  
 
So long as the PWI-A is administered according to the guidelines and specifications listed herein, the 
results may be compared to the population norms presented in Chapter 5. However, there is one 
critical exception. 
 
 
 
 



A caution re panel data 
 
If the PWI-A is administered online and respondents are sourced through an online panel, their data 
cannot be compared to the general population norms presented in Chapter 5. Although online panels 
are typically designed to represent the population demographically, there is evidence to suggest that 
they do not represent the population psychologically. For more, see:  
 
Cummins (2020g) The perils of unreliable national survey data 
 
Cummins (2021d) Problems with convenience sampling 
 
Weinberg, Webb, Gwozdz, and Cummins (2018) Incentivised online panel recruitment and subjective 
wellbeing. 
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